
The fi rst thing you will need to do is delete your MobilEcho app. 

1) Tap and hold on the mobilEcho App for 2-3 second until it starts to wiggle.

2) Tap the X in the upper left hand corner of the mobilEcho icon to delete it

3) A screen will appear confi rming that you want to delete your App. Click Delete



4) Go to the mobilEcho email invitation that was sent to you. Click the link that says 
“Tap here to install mobilEcho

This will automatically take you to the MobilEcho page in the App store

5) When the MobilEcho page opens. Click the INSTALL button 
to begin your download



7) After you click INSTALL the MobilEcho App will automatically down load to your 
device. When the blue task bar is fi nished your App has fi nished downloading

8) After the MobilEcho App has been re-installed go back to your email invite 
and click on the link that says “Tap this link to enroll”



9) Mobilecho will automatically launch and fi ll in your user credentials. Under 
Password, type in you CITRIX Log -In Password.

10) Then Click the Enroll Now button

11) A dialog box will appear with a security warning. Click PROCEED ALWAYS



12) A dialog box will appear telling you , you are now enrolled with mobilEcho client 
management. Click OK and you will be good to go.






