The first thing you will need to do is delete your MobilEcho app.

1) Tap and hold on the mobilEcho App for 2-3 second until it starts to wiggle.
2) Tap the X in the upper left hand corner of the mobilEcho icon to delete it
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mobilEcho DIALOGUE

Delete “mobilEcho™

Deleting “mobilEcho” will also delete
all of its data.

Delete "~ Cancel




4) Go to the mobilEcho email invitation that was sent to you. Click the link that says
“Tap here to install mobilEcho

This will automatically take you to the MobilEcho page in the App store

mobilEcho Invitation «<mobilEcho_invitation@example.com= October 18, 2012 3:52 PM
To: James Carswell

Welcome to mobilEcho 1') Click:this link:to

re-install|MobilEcho
jcarswell@saveoneverything.com,

You have been given access to mabilEcho, a maobile file manage

plication provided by your company.

This email includes instructions for setting up the mgbilE tion. The PIN number below can be used to activate mobilEcho on one device. Please

ensure you have network access before completin

1. Ifyou do not already have the mabilEcho lled, please install it now.

Tap here to install mobilEcho for i0OS (iPad, iPhone, iPod Touch)
. 2) After:you re:install MobilEcho.
. Begin the enrollment process: B e Ly S i e —

Click:this link:tore-enrollto;mobile Echo
1. Tap this link to enroliment, or perform the following steps to do so manually.
2. Startthe mobilEchoapp and tap "Enroll Now” at the welcome screen.

3. Ifyou do not see a welcome screen, tap the Settings icon, then the Enraliment button.
4, Enter the information below.

o

PIN: EVCKCOMN

Server Address: mobilecho.saveoneverything.com:500
Username: jcarswell@corp.marketsharecoupons.com
Password: enter your company password

Your enrallment PIN expires on 21 October 2012 at 3:52:28 PM.

w

. Tap the Enroll button.

~

. If required by your security palicy, you will be prompted to create an application lock password. This password will need to be entered when opening the
maobilEcho app.

Once you have completed these steps, the servers and folders available to you will appear in mobilEcha.
For details on using mobilEcho, please visit the mobilEcho Client User Guide.

For further assistance, please contact your IT department.

5) When the MobilEcho page opens. Click the INSTALL button
to begin your download
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Description

mobilEche provides simple, secure, and managed access to files for iPad and iPhone users in
businesses, schools and government agencies. mobilEcho empowers mobile users with anytime,
anywhere access to their important files, delivering the full promise of mebile productivity and
collaboration.




7) After you click INSTALL the MobilEcho App will automatically down load to your
device. When the blue task bar is finished your App has finished downloading
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8) After the MobilEcho App has been re-installed go back to your email invite
and click on the link that says “Tap this link to enroll”

mobilEcho Invitation <mobilEcho_invitation@example.com= October 16, 2012 3:52 PM

To: James Carswell

Welcome to mobilEcho 1? gll!_'}l("!b'l_s ||nk!9

|carswell@saveoneverything.com,

You have been given access to mobilEcho, a mobile file manage plication provided by your company.

This emall includes instructions for setting up the mabilE: tion. The PIN number below can be used to activate mobilEcho on one device. Please

ensure you have network access before completin

1. Ifyou do not already have the mobilEcho lled, please install it now.

Tap here to install mobilEcho for iOS (iPad, iPhone, iPod Touch)
} 2) After.you re:install MobilEcho.
. Begin the enrollment process: e Sgpten L oegtimi e S ———————

Click:this link:to re-enrollito,mobile Echo
1. Tap this link to enrollment, or perform the following steps to do so manually.
2. Startthe mobilEcho'app and tap "Enroll Now" at the welcome screen.

3. Ifyou do not see a welcome screen, tap the Settings icon, then the Enrollment button.
4. Enter the information below.

PIN: EVCKCOMN
Server Address: mobilecho.saveoneverything.com:500

Username: jcarswell@corp. marketsharecoupons.com
Password: enter your company password

[

Your enrollment PIN expires on 21 October 2012 at 3:52:28 PM.

=

Tap the Enroll button.

If required by your security policy, you will be prompted to create an application lock password. This password will need to be entered when opening the
maobilEcho app.

e

Once you have completed these steps, the servers and folders available to you will appear in mobilEcho.
For details on using mobilEcho, please visit the mobilEcho Client User Guide.

For further assistance, please contact your IT department.




9) Mobilecho will automatically launch and fill in your user credentials. Under
Password, type in you CITRIX Log -In Password.

10) Then Click the Enroll Now button

m__Verizon F 10:22 AM
@ Settings m @ Enroliment
[ — S

mobilEcho Settings

Management Server

Default Action Action Menu >

| Server Address Ent mol;"l'/"cbtf).saveonevemhing.cam:SOO |
A " 4
Local Cache 100 MB > nierryouremaill/cirix: )
Enroliment Verifimticm!ﬂ%
Timeout 30 sec » 5
PIN V3HIVGKM |
Confirm Deletes m >
User Account
App Password off > 4 X
| Username jearswell@corp.mal recoupons.com ‘
Certificate None > I
: 4 ‘ Password ASSW( |
About mobilEcho
i 3 Enroll Now
Version 4.01.133
Please note: After enrolli rganization's mobilEcho server uses your
Cached Files 0 Bytes device's unique identifi ) to manage your mobilEcho client app.
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Partner Features

Good Dynamics > Then|clickithe|Enroll|[Now/button

Salesforce >

11) A dialog box will appear with a security warning. Click PROCEED ALWAYS

Server's security certificate is
not trusted

Proceed this time

‘| Proceed always
Can 1
T

\Whenjthe[securityl\warning|pops]up]
R e e S




12) A dialog box will appear telling you , you are now enrolled with mobilEcho client
management. Click OK and you will be good to go.

(ClickiOK{andlyoularelgooditolgoX









